General Info

NDAO-i-Travel (NiT), organises journeys in Madagascar. Trips are
organised by NDAO-i-Travel, registered in the Madagascar. Please read
our Booking Terms and Conditions carefully as these form the basis of
our obligations to you and vice versa.

In these terms and conditions, “you” means all persons named on the
booking (including anyone who is added or substituted at a later date)
and “we” and “us” means NDAO-i-Travel. On occasions due to
circumstances beyond our control the terms may be amended; please
note that the terms that you receive on confirmation of booking are the
terms that are valid. Upon payment of deposit it is taken that you
understand that in our country service levels, infrastructure, levels of
hygiene, safety and security may be lower than you are used to in your
country of residence. It is important to adhere to local laws and
regulations of our country when travelling with NDAO-i-Travel and
these are the laws and regulations that will apply to your holiday not
those of your country of residence.

(NDAO-i-Travel (NiT), opranmsyet noe3aku Ha Manmarackape. [Toe3aku
opraumsytorcss NDAO-i-Travel, 3aperucrpupoBannoit B Manarackape.
[Toxanyiicra, mpovynTaiTe HamM Y CIOBUS OpOHUPOBAHUS TIIATEIBHO,
MOCKOJIBKY OHU COCTABJISIIOT OCHOBY HaIlIMX 0053aTENIbCTB MEpe BaMU, U
Ha000pOT.

B ostux ycinoBusix, "BbI" O3Hauaer, BceX JIMI, HAa3BaHHBIX B
OpoHUpOBaHUU (B TOM 4YHCJE JIFOOBIX, KTO J00aBJIEH WJIM 3aMEHEH
no3nHee), 1 "mbl" u "Hac" oznauaer NDAO-i-Travel. B tex ciyuasx, B
CHIIy OOCTOSITENICTB BHE HAIIEro KOHTpouss (dopc-mMaxkop), yCIOBUS
MOTYT OBITh H3MEHEHBI; MOKAIYICTa, 00paTHTe BHUMAHKE, YTO YCIIOBH,
KOTOpBI€ BbI MOJYYUTE MPU MOATBEPKICHUH OpPOHUPOBAHUS SIBISIOTCS
YCJIOBUSAMH, KOTOpPbIE JeWCTBUTENbHBI. [locime omuaTel Jemo3ura 3TO
SIBJIIETCS MPUHSATUEM TOTO, YTO BBl MOHHMMAETe, YTO B Halled CTpaHe
YPOBEHb CepBHCa, HHPPACTPYKTYpa, YPOBEHb TMTHUEHBI, COXPAHHOCTH U
0€30MacHOCTH MOKET OBITh HMXKE, YeM BBl MPUBLIKIN B Ballel CTpaHe
MPOXKUBaHUSA. BakHO TPHUIEPKUBATHCS MECTHBIX 3aKOHOB W TIPABHII
Hamiedl crpanbl Bo BpeMs nyrteriectBusi ¢ NDAO-i-Travel, umenno atu
3aKOHBI U TIPaBUIIA, OYAyT MPUMEHSTHCS BO BpEMs TIO€3/IKH, a HE 3aKOHBI
Y MpaBHJjIa Balllei CTpaHbI MPOKUBAHMSL. )

Your Contract

Your Contract with NDAO-i-Travel: On receipt of your non-refundable
deposit, which will then be taken into account in the final payment,
NDAO-i-Travel will reserve your place on your selected arrangements.
A contract is only made between you & us upon your booking being
confirmed & accepted by us & our confirmation there of to either you or
your agent. Deposit amount: USD 400, EURO 300, or 30% of the total
tour cost. If booking tailor-made arrangements with us we require a 40%
deposit plus the cost of any flights included as part of your itinerary. On
some occasions a higher deposit is required, if required you will be
notified at time of booking. Clients booking by telephone, facsimile, web
or e-mail will be deemed to have read and accepted the Booking Terms

Bamr kontpakt ¢ NDAO-i-Travel: ITo nony4enun Bariero
0€3BO3BPATHOTO JICTIO3UTA, KOTOPBIN 3aTEM OyIeT yUTEH MPH
okonvarenpHoM pacuére, NDAO-i-Travel 6yner pezepBupoBars Mecta
Ha BbIOpaHHbBIE BaMU JI0TOBOPEHHOCTH. [loroBop 3akitoyaercs
UCKJIIOUUTENIHO TOJIBKO MEXy BAMU M HAaMH IIPH OPOHUPOBAHUH,
MOJITBEPK/TACTCS ¥ IPUHUMAETCSI HAMU HAITUM TTOATBEP)KACHUEM 00
9TOM JUI Bac wim Bamero arenra. Cymma nenosuta: 400 USD, 300
EURO, mmu 30% ot o6mieii croumoctH Typa. [Ipu 6poHrpoBannn
WHAMBUYAIbHBIX JOTOBOPEHHOCTEN ¢ HaMu MbI TpeOyeMm 40% neno3ura
TUTFOC CTOMMOCTB JIFOOBIX aBUAPEHCOB BKIIFOYEHHBIX KaK YacTh BaIIEro
MapuipyTa. B HeKOTOpbIX ciydasx TpeOyercsi 0ojiee BBICOKHIA JeTI03UT, B




and Conditions set out below. THEREFORE, PLEASE READ THEM
CAREFULLY. A booking is accepted and becomes legally binding only
from the date when NDAO-i-Travel (the "Company") has confirmed its
acceptance in writing and issued a confirmation invoice. It is at this point
that a contract between the Company and you (the *Client”) comes into
existence. The Contract is between the Company and the Client, being all
persons named on the booking form travelling or intending to travel with
the Company. The Client must however accept and sign the Company’s
booking conditions when booking any holiday to the above mentioned
destinations. The person signing the booking form (which incorporates
these conditions) warrants that he/she has full authority to do so on
behalf of all persons whose names appear on the booking form (the
"Party’), and confirms that all such persons are fully aware of and accept
these conditions. However, for the avoidance of doubt, that person’s
signature confirms his or her responsibility for all payment due in respect
of all persons within the Party. No agent or employee of the Company
other than a director has the authority to vary or omit any of these
conditions or promise any discount or refund.

ciydae HeoOXOIUMOCTH BhI Oy/ieTe YBEIOMIICHBI 00 3TOM B MOMEHT
OponupoBanus. Kimmentsl, 6ponupytomnue no tenedony, gakcy,
WHTepHeTY WK 10 3IEKTPOHHOM MoYTe, OYAyT CUMTATHCS, YTO
MPOYUTANIN U IPUHSUIH Y CIIOBUS U CPOKHU OPOHUPOBAHUS, YKa3aHHbIE
nwxke. [IODTOMY, TTIOKAJTYHCTA, TPOYUTAUTE UX
BHUMATEJIBHO. bponunpoBanue NpuHUMAETCA U CTAHOBUTCS
IOPUINYECKH 3HAYMMBIM TOJIBKO ¢ MOMeHTa, kKoraa NDAO-i-Travel
(«Kommanusi») moarBepania CBoE coriiacue B MUChbMEHHOH hopme u
BbIana (hakTypy NOATBEpkKAeHUS. IMEHHO B 3TOT MOMEHT, JJOTOBOD
mexny Komnanueii u Bamu («KnueHT») BeTymnaet B cuity. JloroBop
Mexny Komnanuei n KimmeHTom, pacrpocTpasseT cBO€ JeHCTBHE HA
BCEX JIMI, HA3BaHHBIX B (hopmMe OPOHUPOBAHUS MyTEIIECTBUN WU
HAMEPEBAOUIUXCS COBEpIINTh nmyTemecTBrue ¢ Kommanuen. Knuent
JOJKEH, HE CMOTPSI Ha 3TO, IPUHSTH U TOJITUCATh YCIOBUS
OponupoBanus Komnanuu rnpu OpoOHUPOBAHUHU OO0 MOE3AKH [
YIIOMSIHYTBIX BbIlIe 1eseil. Jiumo, noanucasmiee Gopmy OpoHUpOBaHUS
(KoTOpas BKJIIOYAET B CEOs OTH YCIOBHS) TapaHTUPYET, YTO OH/OHA
HMMEET IOJHOE MPaBO JeNIaTh 3TO OT UMEHHU BCEX JIMII, YbU UMEHA
¢urypupyrot B hopme 6ponuposanus ('T'pymsr'), U TOATBEPKIACT, YTO
BC€ 3TH JIMIA TIOJHOCTHIO 3HAIOT U IPUHUMALIOT 3TU yCIIOBUA. TeM He
MeHee, BO 30eKaHne COMHEHMI, CBOSH MOAIMUCHIO ATO JIUIIO
MIOATBEPKIaET CBOIO OTBETCTBEHHOCTH 33 BCE BBIIIATHI B OTHOUIEHUH
BceX JInI B rpymnmne. Hu ouH areHT uim coTpyaHUK KOMIaHUH, KpOME
JUPEKTOPA, HE UMEET MOJHOMOYMI U3MEHSTh WIIM HE IPUMEHATh KaKHe-
100 U3 ATUX YCIOBHM MM 00€IaTh JH00ble CKUAKU WM BO3BpaT.

How to Book

To make enquiries about our holidays you can contact us in several
ways: directly over the telephone, Skype, via our website
www.ndaoitravel.com, through an approved Travel Agent or by email.
To make a booking, you must complete booking form and pay relevant
deposit. The person making the booking (the “lead name’) must be 18
(eighteen) years old or over and possess the legal capacity and authority
to make the booking and accepts these booking conditions and the terms

J171st TOTO, YTOOBI HABECTH CIIPABKHU O HAITMX MOE3IKaX BB MOXKETE
CBSI3aThCS C HAMU HECKOJIBKUMH CITIOCOOaMU: HETTOCPEICTBEHHO 110
tenedony, SKype uepes Ham BeO-caiT Www.ndaoitravel.com, gepes
0JI00OPEHHOTO TypareHTa Win MO 3JIEKTPOHHOH rnoute. YToOkI caenarhb
3aKa3, BaM HEOOXOAMMO 3aIOJIHUTh (DOpPMY 3aKasa U OIIIATUTh
COOTBETCTBYIOILIMI neno3uT. JIuno, nenatomiee OpoHUpOBaHUE
(«rmaBHOE MMs1») TOJHKHO OBITH 18 (BOCEMHAIATh) JIST WIIM CTapIie U




on behalf of everyone in their party. As applicable a reference to "you™
or "your" includes any person on your party. When making this booking,
you warrant that you have the authority to enter into this contract on
behalf of all other members of your party and that you are responsible for
ensuring due payment of all monies payable in respect of this booking, in
the event of default by any member of the party. Whether you book
alone or as a group, we will only deal with the lead name in all
subsequent correspondence, including changes, amendments and
cancellations. The lead name is responsible for ensuring the accuracy of
the personal details or any other information supplied in respect of
yourself and any other person travelling on the booking and for passing
on any information regarding the booking or any changes made in
relation thereto, to all persons travelling on such booking, including but
not limited to information on schedule changes or copies of booking
confirmations.

If we accept your booking, we will issue a Confirmation Invoice. A
contract will exist between us from the date we issue the Confirmation
Invoice or if you book within 30 days of departure the contract will exist
when we accept your deposit payment.

Your personal safety is of paramount importance to us and therefore it is
imperative that you advise us at the time of booking of any condition,
medical or otherwise, that might affect your or other people's enjoyment
of the trip. Where your booking includes a donation payment the
donation shall be considered part of the holiday price and must be paid
no later than the final balance of your holiday price.

It is a condition of your booking that you and all members of your party
provide certain information that may be sent to governmental authorities
and border control and security agencies for the purpose of security and
counter terrorism. The information you must provide will include, but
not be limited to, full name - as shown in your passport or travel
document, gender, date of birth, country of citizenship, emergency
contact information, travel document type, number, country of issue and
expiry date.

00J1a/1aTh IPABOCIIOCOOHOCTHIO U TIOTHOMOYHSIMH, YTOOBI CACTATh 3aKa3,
Y TIPUHUMATB 3TH YCJIOBUSI OPOHUPOBAHUS U OIUIATY OT UMEHH KaXJI0TO
B ux rpynne. [IpumenuTensHo ccbuika Ha "Bbl" uin "Bamn" BKJIIOYAET B
ce0s1 J1r000e JTHIIO Ha Balell cropoHe. [Ipu BHITOTHEHUH 3TOTO
OpOHHMPOBAHUS, BBl TAPAHTUPYETE, YTO y BAC €CTh MOTHOMOYHS TSI
3aKIIFOYCHHUS JAHHOTO JIOTOBOpa OT MMEHH BCEX JIPYTUX WICHOB Ballen
TPYIIIBL, ¥ YTO BBl HECETE OTBETCTBEHHOCTD 33 00ECTICUCHUE TOJKHOMN
OILJIAThI BCEX JICHEIKHBIX CPEICTB, MOJUICKAIIUX YIIATe B OTHOIICHUU
ATOTO 3aKa3a, B CIIydae HEBBIMOJIHCHHS 0053aTEIBCTB JTIOOBIM WICHOM
rpymisl. byner mu OpoHUpOBaHKHE HAa OJHOTO YEJIOBEKA WM Ha TPYIIILY,
MBI OyJIeM UMETh JIeJI0 TOJIBKO C [ TaBHBIM UMEHEM, YKa3aHHOM B
OpOHMPOBaHUHM, BO BCEH MOCIEAYIONICH EPENUCKE, BKIIIOYAs 3aMEHHBI,
W3MEHEHHSI U OTMEHBI. [ TaBHOE UMsI HECET OTBETCTBEHHOCTD 32
o0ecreyeHne TOYHOCTH JIMYHBIX JJAHHBIX WIIU JIF0O00H ApYyroi
nH(pOpMAaINY, IPEICTABICHHON B OTHOIIEHUH ce0sl 1 JIF000T0 Jpyroro
JIMIIA, CBI3aHHOTO C IMyTENIECTBUEM OTHOCUTEIBHO JIAHHOTO 3aKa3a U 3a
nepeaady Jiro0oi HHPOpPMaIUU OTHOCUTEIIBHO OPOHUPOBAHUS UITH
KaKuX-1100 H3MEHEHH, BHECEHHBIX B CBSI3U C HUM, KO BCEM JIMIIaM
MyTENIECTBYIOINUX Ha TAKOM OPOHHPOBAHUH, B TOM YHUCIIC, HO HE
OTpaHUYUBasACh, HHGOpMaIueil 00 H3MEHEHHIX B TPOrpaMMe UIIH B
KOITUSX MTOATBEPIKIACHHSI OPOHUPOBAHHUS.

Ecnu Mb1 npuanmaem Bamn 3aka3, Mbl BbIiaguM GakTypy
MOATBEpKIeHUs. JoroBOp HAYHET JEHCTBOBATH MEXTY HAMH CO JTHS,
KOT'/1a MBI BBIIaéM (pakTypy MOATBEPIKICHUS WIIH, €CIIU BbI 3aKa3bIBACTE
B mipenierax He 6onee 30 gHEH 10 MOMEHTA BBIe3/1a, KOHTPAKT OyeT
JIeICTBOBATh, KOTIa MBI TTOJIYYMM Ballly MOJIHYIO OIJIATy JACTO3UTA.
Barmra nrnuHast 6€301macHOCTh IMEET MIEPBOCTENICHHOE 3HAYCHUE JIJIS HaC,
Y TI09TOMY KpaifHe Ba)KHO, YTOOBI BB COOOIIMIM HAM B MOMEHT
OpOHMPOBaHUS O JIFOOBIX YCIOBHSIX, MEUIIMHCKOTO UM HHOTO
XapakTepa, KOTOpble MOTYT MOBIUATH HA HACTAX/IEHUE OT Balllen
MOE3/IKH, MJTK Ha yJIOBOJILCTBUE IPYTHX JIFOJIEH BO BpeMs moe3aku. Ecim
Bain 3aka3 BkiIto9aeT B ce0sl JapeHue OIUIaThl, TO MOJAapeHHas orjiaTa
JI0JDKHA PACCMATPHUBATHCS KaK YaCTh CTOMMOCTH, KOTOpasi IOJDKHA OBITh




When you book your flight through the Company, you must provide this
information to the Company with your initial reservation. In all cases this
information must be provided to us no later than 14 days prior to
departure or you are subject to cancellation without refund. When you
arrange your own flight directly with the airline, you must provide this
information to the airline between 6 months and 24 hours before
departure. Passengers who are denied boarding or entry for improper
documentation/failure to provide required information will receive no
refund. Persons under the age of 18 travelling to an international
destination must carry a notarised letter of consent signed by both
parents and/or legal guardian.

oIulaueHa He Io3JHee, YeM OKOHUYATCILHBIN INIATE:K BameH ITOS3KHU.
VYcioBreM Balllero 3akasa sBIseTCs TO, YTO Bbl U BCE WIEHBI Balllel
TPYIIIBI IPEIOCTABUTE ONMPEACIEHHYIO HH(OPMAIIHIO, KOTOPAst MOKET
OBbITb OTIPaBIIEHA B FOCYIapCTBEHHBIC OPraHbl, OpraHbl IOIPAaHUYHOIO
KOHTPOJISL K OpraHbl 0€30MaCHOCTH € LENbI0 00ecTieyeHns: 6e30MaCHOCTH
u 60pb0OBI ¢ Teppopu3MoM. MHpopMarus, KOTOPYIO Bbl JOJKHBI
MPEJOCTaBUTh BKIIOYAET B ce0s1, HO HE OTPAaHUYHUBACTCS STUM, MTOJTHOE
UM - KaK [T0Ka3aHo B MaCHOPTE WIM IPOE3AHOM JJOKYMEHTe, 10, AaTa
POXIeHUSs, CTpaHa TPAKAAHCTBA, WH(OPMAIIHS [T SKCTPEHHOH CBSI3H,
THUII IPOE3THOT0 IOKYMEHTa, HOMEp, CTpaHa BbIAAYM U CPOK ACUCTBUSL.
Korga Bel 3akasbeiBaeTe cBoH peiic uepe3 Kommanuto, BbI TOKHBI
IIPEeJOCTaBUTh 3Ty MH(popMaruio B KoMaHuio BMecTe ¢ BallluM
NepBOHAYAIbHBIM OpoHHUpOBaHNEeM. Bo Beex ciydasx 3ta uHpopmarms
JI0JKHA OBITh IPEAOCTaBIeHA HaM He T03/1Hee, 4eM 3a 14 nHeil 1o
BBI€3/1a WJTU TIOE3/IKa MOXKET ObITh OTMEHEHa 0e3 Bo3Bpara aeHer. Korna
BbI yCTpauBaeTe CBOM COOCTBEHHBIN peiic HEMOCPEICTBEHHO Ha CalTe
AaBHAKOMITAaHHH, BbI JJOJDKHBI IPEAOCTABUTH ATY HH()OPMAIIHIO B
aBHAKOMITAaHHIO B CPOK OT 6 MecsIeB 10 24 4acoB JI0 BbUIETA.
[Taccaupbl, KOTOPBIM OTKa3aHO B TIOCA/IKE IO MPUYMHE HENPABUITBHOM
3aIMCH BO BBE3/IHBIX IOKYMEHTAX/WIN HEI0CTOBEPHOTO
MPEOCTaBICHUS] HEOOXOMMOM HH(OPMAIMH HE TTOTyJaT BO3BpaTa
JIEHEeXHBbIX cpeAcTB. JIuna, He nocturmue 18 jer, Bbe3karonue B
MEXTyHAPOIHBIN MyHKT Ha3HAYEHUS JIOJDKHBI HIMETh HOTApUAIIbHOE
MIUCHbMEHHOE COTJIacue, MOJMUCAHHOE 000MMHU POAUTENISIMU W/ UITH
3aKOHHBIM OIIEKYHOM.

Quotations/Bookings/Prices

Please ensure that you have read and are happy with the final quotation
and itinerary before booking and making payment. Please check, no of
people travelling, room allocations, accommodation, no of permits, dates
of travel, meal plans, National Parks/reserves to be visited, mode of
transport and what is included or excluded. We reserve the right to
correct any published prices, quote and itineraries and will do so when
we become aware of such an error.

[Toxamyiicra, y0eauTech, 9TO BbI MPOYUTAIH U IOBOJIbHBI
OKOHYATENIbHOM pacIieHKOM 1 MapIIpyTOM JI0 COBEPILICHUS
OpOHUPOBAHUS M MPOM3BEACHHS OIUTaThI. [loxkamyiicTa, mpoBepbTe, HET
JM Cpeiu eyIINX JII0JIeH, pacrpeaeneHus HOMEPOB, pa3MeEIIeHHUS
mosiel 0e3 Kakux-Ir00 pa3pelieHnid; 1aThl MyTeIeCTBUSI, TUIAHbI €JIbl,
HarmonansHble MapKu/3amoBeHUKY IS TIOCEIICHUSI, BUJ TPAHCIIOPTA U
YTO BKJIIOUEHO WJIM HE BKJIIFOYEHO B MOE3/IKY. MBI OocTaBiisieM 3a co00i




All prices we advertise are accurate at the date published, but we reserve
the right to change any of those prices from time to time. Prices include a
cost for fuel that was estimated at the date of this publication. Prices on
our website are updated regularly. Before you make a booking we will
give you the up-to-date price of your chosen holiday including the cost
of any peak-season supplements, upgrades or additional facilities which
you have requested.

We rarely sell holidays where the tariffs are based on an outmoded
model of hotels and services bulk-booked in advance. Holiday prices and
scheduled airfares we quote are based on exchange rates which may vary
several times over a year or more, rather than at single defined calendar
date. The price of a Journey or tour may be varied at any time before we
have accepted your booking.

Once the price of your holiday has been confirmed, subject to the
correction of errors, and thereafter if you make any amendments to the
original booking, we reserve the right to pass on any increases or
decreases in price that may have occurred.

If you have paid in full, we guarantee to impose no surcharge within the
last 30 days prior to the commencement of your services with NDAO-i-
Travel; however, we are entitled to pass on any additional charges in
respect of alternative arrangements requested by you.

Before this time we reserve the right to pass on to you the customer any
additional costs associated with currency fluctuation, government action
or government imposed taxes/increases, overflying charges, fuel
surcharges, increase in scheduled airfares, or other transportation costs,
airport taxes. In this case we will absorb an amount equivalent to 2% of
the affected element of the holiday price, which excludes insurance
premiums and any amendment charges. Only amounts in excess of this
2% will be charged, but where a surcharge is payable, there will be an
additional amount to cover agent’s commission where applicable. If this
means paying more than 10% on the holiday price, you will be entitled to
cancel your holiday, with full refund only of all money you paid to
NDAO-i-Travel alone. Should you decide to cancel your holiday because

MIPaBO MCIIPABIATH JIIOOBIE ONyOJIMKOBAaHHBIE 1IEHBI, PACIICHKH U
MapuipyThl, U OyzieM enarh 3T0, Korza Mbl OysieM y3HaBaTh 00
ornpeAenEéHHON OImoKe.

Bce 1ieHbI KOTOpBIE MBI pEKJIAMUPYEM SIBJIIOTCS TOYHBIMM Ha J1aTy
OIyOJIMKOBaHUS, HO MBI OCTaBJIsieM 3a OO0 PaBO BHOCUTh W3MEHEHUS
B JIOOBIE U3 ATUX LIEH BpeMs OT BpeMeHH. LIeHbl BKIIIOUaroT B cebs
pacxo/ipl Ha TOIUTUBO, KOTOPOE OBLJIO OLIEHEHO Ha JaTy JaHHON
ny6sukanuu. LleHsl Ha HaieM caiite perysspHo oOHoBIst0TCS. [lepen
TeM Kak Bbl cienaere 3aka3 Mbl 1aiM BaM LIEHY Ha MOCJIETHIOK0 1aTy
Balllero BEIOPAHHOTO OTITyCKa, BKIIIOYAsi CTOUMOCTB JIFOOBIX J100aBIEHUI
B [IUKOBBII CE30H, MOJIEPHU3ALMI WU TONIOJHUTENBHBIX y100CTB,
KOTOPBIE BbI 3aIPOCUIIH.

MBpI penko mpoaaéM MOoe3IKu, e Tapru(bl OCHOBAHBI HAa yCTapEBIINX
o0pa3iax roCTUHMIL ¥ MacCOBO 3apaHee 3a0pOHUPOBAHHBIX YCIIyTax.
Llenp! Ha TOE3/1KU U 3aINIAHUPOBAHHBIE CTOMMOCTH aBUAOUJIETOB MBI
KOTHPYEM Ha OCHOBE OOMEHHBIX KypCOB, KOTOPBIE MOTYT MEHATHCS
HECKOJIBKO pa3 B TEUEHHUE To/ia Ui OOoJIbliie, a HE Ha OJHY
onpeAenéHHyo naty kanenaaps. CToMMOCTb IyTENIECTBUS WK Typa
MO>KET U3MEHATHCA B JIH000€ BpeMsl, IPEK/e YeM Mbl MpUHsUM Barn
3aKas.

WNHorpa, kak nena Bamlero mpa3aHuka Obulia MOATBEpIKI€HA, IPU
YCJIOBHUH UCTIPaBJIEHUS OMIMOOK, U TOCIIE TOTO, €CIIM BbI CeNaeTe Kakue-
1100 U3MEHEHUs B IEpBOHAYaIbHOE OPOHUPOBAHUE, MBI OCTaBJISIEM 32
co0oii mpaBo nepeaBarth JI00bIe YBETUUEHUS UM YMEHbIICHUS LIEHBI,
KOTOPBIE MOTYT IIPOU30UTH.

Ecnu BbI 3am1atuiy B MOJHOM 00BEME, MbI TapaHTHPYEM HE Hajlararb
JNOIOJHUTENLHON ITaThl B TeueHue mociemnuaux 30 mHell no Hadvaia
Bammx yciyr ¢ NDAO-i-Travel; tem He MeHee, MBI MMEEM MpPaBO
nepenaBarh JIIOObIE  JTOTMOJHUTENIBHBIE PACXOJbl, B OTHOIICHUU
aJIbTEPHATUBHBIX COTJIAIIEHUH, 3aIIPOLICHHBIX BaMH.

J1o 5TOro BpeMeHH MBI OCTaBJIsIEM 3a COOOM MpaBo MepeiaBaTh KIUEHTY
Jr00bIe JTOMOTHUTEIBHBIE PACXO/Ibl, CBSI3aHHBIE C KOJICOAHUIMU
BAJIOTHBIX KYpCOB, IEHCTBUSMU IPABUTEIHCTBA WJIM BBEJCHUS




of this you must do so in writing within 14 days of the date of our
notification of the surcharge.

If you miss a flight or suffer any disruption as a result of not following
our instructions as to reconfirmation we will have no liability to you. For
those holidays where an additional local payment is required the
additional amount is displayed in the price panel. A local payment is a
portion of the holiday cost which must be paid directly to the tour leader
or our representative at the start of your holiday. If the price of your
holiday includes a local payment this must be paid in the local currency.
Please note that your holiday price will not be considered to have been
paid in full until the local payment has been made. Tourist taxes, resort
fees or similar that are charged locally may be implemented or changed
without prior warning. We do not accept responsibility for these costs,
which must be paid by you and are not included within your holiday
price. Your personal safety is of paramount importance to us and
therefore it is imperative that you advise us at the time of booking of any
condition, medical or otherwise, that might affect your or other people's
enjoyment of the trip.

Dates and itineraries shown for holidays are indicative only and subject
to change.

JIOTIOJTHUTEIBHBIX HAJIOTOB/YBEIIMYCHUIO CYIIECTBYIOIINX, MEPEIETHBIX
pacxo10B/cOOpPOB, TOIUIMBHBIX COOPOB, YBEITMUEHUS KOJIUUECTBA
3aIJIaHUPOBAHHBIX AaBUAOUIIETOB HIIU IPYTHE TPAHCIIOPTHBIE PACXO/IBbI,
cOopsl a3ponopToB. B 3TOM cityuae Mbl OyeM BKIIIOYATh CYyMMY,
SKBUBAJIECHTHYIO 2% 3aTPOHYTOIO 2JIEMEHTA B CTOUMOCTb OTIIYCKa, YTO
HCKJIFOYAET CTPAXOBbIE BHIIIATHI U JIFOObIE N3AEPKKH 110 YIYULICHUSM.
Tonbko cymmBbI cBepx 3T0ro 2% OyaeT moyuiexarb oriaTe, Ho Te
M3MEHEHME K BbIIJIaTe KIMEHTY, OyeT yAep >KUBAThCS IOMOIHUTENIbHA
CyMMa JUIS TOKPBITHS KOMHCCHU areHTa, TAe 3TO IPUMEHHMO. Y CIIOBHE
9TO O3HAYAET, YTO €CIIU JIoIIaTa cocranisieT Oosee ueM 10% oT LeHsl
MOE3/IKH, BBI Oy/IeTE MMETh MPAaBO OTMEHUTH CBOIO MOE3/KY, C MTOJTHBIM
BO3BPAaTOM BCEX JICHET, TOJbKO KOTOPBIE BbI 3aIIATUIIN, 32 YCIYTH
uckmountesibHo NDAO-i-Travel. Eciu Bl permTe OTMEHHTH CBOI
OTITYCK M3-32 3TOT'0 BBI JIOJKHBI CJIEJIaTh 3TO B MUCbMEHHOMN (hopMme B
TedeHue 14 aHel co THS HAIeTo YBEJIOMIICHHS O IOTIOHUTEIILHON
iare.

Ecnu BBI IPOITYCTHTE TIOJIET WITK TIO3BOJIUTE KAaKUE-THOO CPHIBBI KaK
pe3yabTaT He BBHIIOJIHEHUS HALIMX MHCTPYKLUH COTIIACHO
TIOJITBEPKICHUS MBI HE Oy/IeM UMETh HUKAKOW OTBETCTBEHHOCTH TIepe/T
Bamu. [l TeX MOe3/0K, I1ie TpeOyeTcs TOMOTHUTENIbHAS JIOKAIbHAS
oriaTa, sBJIsOIIasACcsA 00sA3aTeIbHOM, He00X0quMas cymma
otoOpakaeTcsi B CTpoke LieHa. JIoKanbHble OmIaTa sBJsETCS 4aCThIO
CTOMMOCTH TTO€3/IKH, KOTOpPasi JOJDKHA OBITh OTUIaYeHa HeTIOCPEACTBEHHO
PYKOBOJIUTENIO TYpa WK HallleMy IPEJCTaBUTEIO B Hayase Balei
noe3nku. Eciu 1ieHa Bamie( moe3 Ky BKIIFOYaeT B ce0s MECTHYIO OIUIATY,
9TO JI0JIKHO OBITh OIJIAYE€HO B MECTHOM BatoTe. OOpaTuTe BHUMaHUE,
YTO II€HA MMOE3/IKU HE OYJEeT CUNTAThCS OTJIAYeHHOU B MIOJTHOM O00BEME
710 TeX MOp, IOKa MECTHasi KoMIleHcanus He OyeT npousseneHa. Hamor
Ha TYPUCTOB, KypOPTHBIE COOPHI HITH aHAJTOTHYHBIE, KOTOPHIE
B3MMAaIOTCSl HA MECTHOM YPOBHE MOTYT OBbITh OCYIIECTBICHbI WU
M3MEHEHBI 0e3 MpeBapuTeIbHOTO PpeaynpexaeHus. Mbl He
IIPUHUMAaeM Ha ce0sl OTBETCTBEHHOCTh 3a 3TH PacXo/ibl, KOTOpbIE
JIOJDKHBI OBITh OTUIAYE€HBI BAMHU M HE BKJIFOUEHBI B IICHY BallleH MOE3IKH.




Barmra nuunast 6€301macHOCTh IMEET MEPBOCTENICHHOE 3HaYCHUE /TS HaC,
Y TIOATOMY KpaiiHe BaKHO, YTOOBI BBl COOOIIMIM HAM B MOMEHT
OpoHMpOBaHUS JIF000E U3 0OCTOATENHCTB, METUITUHCKOTO HITH HHOTO
XapakTepa, KOTOPbIe MOTYT MOBJIMATH Ha OCYIIECTBICHUE BAIICH HMITH
JPYTUX JIOJIEN MOE3IKH.

JlaThl ¥ MapuUIPyThI, IOKa3aHHBIC HA IMTOE3KH SIBIISIOTCS JIUIIIb
OPHUCHTUPOBOYHBIMU M MOTYT OBITh H3MEHECHBI.

Documents, vouchers and tickets

A Briefing Dossier with general information on visas, inoculations,
recommended personal baggage, currency, climate and photography will
be sent to you by first class post shortly after your booking has been
confirmed.

At each stage of the booking you will be sent a receipt or confirmation
slip. After you have paid in full, you will receive (usually between one
month and 10 days before departure) your transcontinental airline e-
tickets and any domestic flight tickets that are to be issued at this end.
Most tickets are issued electronically, but traditional paper tickets may
be necessary on some routes. Bespoke and private journey clients will
receive an itinerary for the services we have contracted on your behalf in
Madagascar. Our financial summary or itinerary is not a travel

document, although you may be asked to show it as evidence for your
eligibility for the airfare you have paid. If you do not have a valid ticket
or e-ticket, the airline may ask you to pay again, but these days usually
your passport is sufficient for transcontinental flights. Once you arrive in
Madagascar, the normal procedure is for us to give you their own
vouchers or tickets. A 24-hour emergency number, printed in your final
itinerary letter, will enable you to contact us quickly if something goes
wrong.

In accordance with mail order regulations, all documents will be posted
to the billing address of the credit/debit cardholder and not the address of
the passenger (unless they are one and the same). The Company will not
be responsible for documents mislaid or lost in the postal system.

Jlocke HHCTpyKTaxa ¢ oOmelt umHbopmanueld O BH3aX, MPUBUBKAX,
PEKOMEH/I0BAaHHOMY  JIMYHOMY  Oaraxy, BaJlioTe, KiIUMary U
dotochémkax OymyT otmpasieHbl Bam nucbMoM DHL Bckope mocne
TOr0, KaK Balll 3aKa3 OyJeT MOATBEPHKIEH.

Ha xaxmom atane 6poHpoBaHUs BaM Oy/eT BBICHIIATHCS] KBUTAHIIHS
WJIM JICT NoATBepkAeHus. [lociae Toro, Kak BbI 3aIUIaTUIIN B IIOJIHOM
00BEMeE, BBl OJTYyYUTE MUCHMO (KaK MpaBUII0, OT OAHOrO Mecsia 10 10
JTHEH 710 BBUJIETA) BAIlIUX TPAHCATIAHTUYECKUX aBUAMEPEIIETOB C
ANEKTPOHHBIMU OHUIIETAaMH U JI00bIe BHYTPEHHHUE OUIIETHI Ha PEICHI,
KOTOpbI€ OyIyT BBINYLIEHBI B 3TOM KOHIIE. bonbmMHCcTBO OUeToB
BBIIAIOTCS B AJICKTPOHHOM BHJIE, HO TPAIUIIMOHHBIE OyMa)KHbIE OHUIIETHI
MOTYT OBITh HEOOXOIUMBI Ha HEKOTOPBIX MapiipyTax. CienaHHbIe Ha
3aKa3 U YaCTHBIM MYTEHIECTBYIOMIUM KITUEHTaM T0Che OyIeT BKI0YaTh
MapuIpyT ¥ YCIYT'H, KOTOpble Mbl 0()OPMUIIN OT Ballero UMEHHU Ha
Maparackape. Hamie ¢puHancoBoe pe3roMe Ui MapIIpyT He SBISIOTCS
MIPOE3HBIMH JTOKYMEHTAMH, XOTS Bl MOYKETE OCBEAOMIISATHCS U
MOKa3aTh €ro B Ka4eCTBE JI0Ka3aTeNbCTBA Bailero npasa Ha oniaueHHbIE
aBuabuiietsl. Ecniu BBl He uMeeTe IeHCTBYIOMNNA OMIIeT Win
ANEKTPOHHBIN OUIIET, aBUAKOMITaHUSI MOKET TIOTIPOCUTH Bac 3arlIaTUTh
eni€ pas, HO B HalllM JIHY, KaK [TPaBUJIO, BAIll ITACTIOPT SIBISETCS
noctaTogHbIM st transcontinental mepenéros. [Tocne Toro, Kak BeI
npueaeTe B Magarackap, HOpMaJIbHas poIeypa st Hac, YTOObI 1aTh
BaM Balllil Bay4yepbl WK OUIETHI. 24-4acoBOW HOMEP IKCTPEHHOM
Ci1y>kOBbl, Harle4aTaHHBIM B BallleM OKOHYATEeIbHOM MapIIPyTe, TO3BOJIUT
BaM CBS3aThCsI C HAMU OBICTPO, €CIIH YTO-TO MONAET HE TaK.

B cooTBeTCTBHU C MOYTOBBIMH MPABUJIAMH, BCE JOKYMEHTHI OyIyT




OTIIPABIISICTCA HA MOYTOBBIN apec AepKaTelsi KpeIuTHOI/ 1ebeToBoi
KapThl, a HE Ha aJipec naccaxxupa (€ciii OHU He SBJISIFOTCS OJHUM U TEM
xe). Komnanust He OyieT HeCTH OTBETCTBEHHOCTb 3a JJOKYMEHTBI
KOTOPBIE 3aTEPSUINCh WITH MTOTEPSUINCH B IOYTOBOM CUCTEME.

Booking Conditions

Please pay particular attention to the following paragraphs:

1 Deposits and interim payments

6 Cancellations by you

8 Insurance

Your contract is with NDAO-i-Travel (registered in Madagascar under
Reg N079110 11 2013 0 11086). When making a booking, you (the lead
name on the booking) guarantee that you have the authority to accept,
and do accept for you and on behalf of your party, that you are subject to
the following conditions, and are deemed to have read, understood and
accepted these as well as the paragraphs above.

[Toxkamylicra, oOpaTtute 0co00€ BHUMAaHHUE Ha CJIEIYIOIINE TyHKTHI:

1 Jlerno3uTsl ¥ MPOMEXKYTOUHBIE IIATEXKU

6 OTMEHBI OT Bac

8 CtpaxoBaHue

Bam koutpakt ¢ NDAO-I-Travel (3apeructpupoBan B Manarackape mnoju
Reg No. 79110 11 2013 0 11086). ITpu 6poHupOBaHuH, BbI (TJIABHOE UMS
B OpOHUPOBAaHUM) FapAHTUPYETE TOTO, UTO Bbl UMEETE MIPABO
aKIEeNToBaTh, M HE aKLENTOBATh 3a BaC M OT UMEHM Balllel I'PYIIIbl, 4TO
BbI CYOBEKT HMIKECIIEIYIOIINX CIEAYIOIUX YCIOBUN, U CUUTAETCS YTO
BbI [IPOYMTAIIN, TIOHSUIA U MIPUHSIIN UX, @ TAK)KE ITYHKTHI BBILIE.

1. Deposits and interim payments.

A non-refundable deposit of USD 400, EURO 300, or 30% of the total
tour cost per person travelling, is required when the booking form is
submitted. You must read our booking conditions before you pay a
deposit. For certain destinations and services a higher deposit may be
required and you will be advised of this at the time of booking. Some
arrangements are booked through companies with whom we are in
association, and there may be a requirement of an intermediate payment.
We will also advise you of any special booking conditions when we send
a financial summary. Clients booking by telephone, Skype, facsimile,
email or over the Internet will be deemed to have read the booking
conditions and accepted them. We will issue a confirmation at which
point we have accepted your booking and a contract exists. We will
normally confirm the proposed arrangements within 5 working days.
However, in the case of certain bespoke arrangements, please allow time
for us to communicate with partners - this sometimes takes a week or

Heso3zBpamaemsiii qeno3ut B pazmepe 400 nomnapos CIIA, 300 espo,
i 30% ot o61eit cTouMOCTH Typa Ha OIHOTO YesloBeKa, Tpedyercs,
koraa ¢popma OpOHMPOBAHUS MPECTaBICHA. BbI 10KHBI TPOUNTATH
HAaIlli YCJIOBUS OPOHUPOBAHMS, IPEXKJIE YEM 3aIIaTUTh AETO3UT. [l
HEKOTOPBIX HaNpaBICHUH U yCIyT MOXKET noTpedoBaThCs Ooee
BBICOKUH JIEMIO3UT, U BbI OyJIeTe yBEIOMJIEHBI 00 3TOM B MOMEHT
OpoHupoBaHus. HekoTopbie MEpOnpUsATHS 3aKa3bIBAIOTCS Yepes3
KOMIIaHHH, C KOTOPBIMH MBI COTPYAHUYAEM, U MOXKET IOTPEOOBATHCS
MIPOMEXYTOUHBIHN maTé&x. Mel Oynem coolmaTh BaM 0 KakUX-1100
CMEeLUANbHBIX YCIOBUSAX OPOHMPOBAHUS, KOTIa MBI IIOCHLIIAEM CBOJHBIE
¢buHaHcoBBIE MTOKa3aTenn. KimenTsl Oponupyroimue mo teaedony, Skype
(axkcy, >eKTpoHHOI nourte uin yepe3 MHTepHeT OyaeT cuuTarbes
03HAKOMJICHHBIMH C YCIIOBHSIMA OpPOHHUPOBAHUS W MPUHSBIIAMHA UX. MBI
OyzeM BbIIaBaTh MMOJATBEPKACHUE U B ’TOT MOMEHT MBI IpuHUMaeM Bari
3aKa3 M KOHTPAKT CUYMTACTCS 3aKIIOUEHHBIM. MBI, KaK TIPaBUiIo,
MIOJITBEPK/IAEM MPEITI0KESHHbIE MEPOIPUSATHS B TeUEHHUE 5 pabounx




more.

nHel. Tem HE MeHee, B Cilydae HEKOTOPBIX CIEJTaHHbIX Ha 3aKa3
MEPOTPUSITHH, MMOXKATYyHCTa, JalTe BpeMs I Hac, YTOOBI O0IIAaThCs C
napTHEPAaMU - 3TO MHOTIA 3aHUMACT HEICII0 MU 0OJIbIIIe.)

2. Presentation of Prices

It is not our practice to provide a detailed breakdown of costings where
we are constructing a multi-sector itinerary, but we will show a separate
figure for flights and accommodations, activities. It is your responsibility
to check the confirmation and to let NiT or your travel agent know
immediately in the event of any error. In the event that there is an
obviously incorrect price shown on your financial summary NiT will
issue a new one and not be bound by the price quoted on the incorrect
one.

DTO HE B HaIlIeW NPAKTUKE, YTOOBI 00ECIICYHTH JACTATBHYIO Pa30UBKY
CMETHI PaCX0JI0B, TJI€ MBI CTPOMM MAapIIPYT MYJIbTUCEKTOPAIBLHO, HO MBI
MOKa)KEM OT/ICIbHBIC TOKA3ATEIH JIJIsl IePETIETOB M TOCTHHHII,
JESITeIbHOCTH. DTO Ballla OTBETCTBEHHOCTh, YTOOBI IPOBEPUTH
noaTBepskaeHue U nath NiT wiu BaleMy TypareHTy 3HaTh HEMEIIEHHO
B Clly4ae Kakux-1m6o ommbok. B Tom ciyuae, ecinu 3aBeJoMO
HEIpaBUIbHAs IIcHa oToOpakaeTcs B Baieil puHancoBoi cBoake NiT
OyzeT BbIaBaTh HOBYIO.

3. Confirmations

If we are unable to confirm you on a tour, we will refund your deposit, in
full. However, for tailor-made arrangements, it is likely that we may not,
from the outset, be able to confirm you on the very precise itinerary. We
will, of course, search diligently for what we consider to be an acceptable
alternative and this may be reflected in a higher or lower overall price. In
practice, we are sympathetic to a client’s demands, and if you make it
clear from the outset that you have a particular requirement that must be
fulfilled, we will refund deposits in full if we cannot meet this demand.

Eciam MBI HE MOKeM IMOATBCPANUTD BaC HA IMOC3/IKY, Mbl BO3BPATHM Balll
JICTIO3UT B MOJIHOM 00bEMe. Tem He MeHee, ISl CIIeIUalIbHO
pa3paboTaHHBIX MEPONPHUATHIA, BIIOJHE BEPOSITHO, YTO MBI MOKEM HE
cpa3y ObITh B COCTOSIHUY MOATBEPIUThH BaC HA OYEHb TOYHOM MapIIpyTe.
Mpl, KOHEYHO, Oy/ieM yCepAHO UCKATh TO, YTO Mbl CUUTAEM MpUEMIIEMON
aJIbTEPHATUBOM, U ATO MOXKET OBITh OTPa)KEHO B O0JIee BBICOKON HITH
0osee HU3KOM 001Iel cTouMocTy. Ha npakTuke, Mbl ¢ TOHUMaHUEM
OTHOCHMCS K Tp€OOBaHMAM KJIIMEHTA, U €CIIU BBl CKQKUTE SICHO C CAaMOT'0
Hayaja, 4To y Bac €CcTh 0co0oe TpeOoBaHUe, KOTOPOE JOIKHO ObITh
BBINOJIHEHO, MBI BO3BPAaTHM JIEMO3UT B IIOJIHOM 00BEME, €CITU MBI HE
CMOYKEM YJIOBJIIETBOPUTH ITH TPEOOBAHUS.

4. Final payments

Order of payment:

30% of entire cost of the trip must be paid no later than 90 days before
the departure date,

70% of entire cost cost of the trip must be paid no later than 60 days
before the departure date.

Final payment is due not less than 30 days before departure, or
immediately if you book within 30 days of departure. However, it may
be that to guarantee a price, we may have to ask you to pay in full for all
or part of your holiday at an earlier date. If full payment is not received

[Topsaok onmnatsl:

30% OT KOHEYHOM CTOMMOCTH IIOE3JIKH [OJDKEH OBITh OIUIaYeH He
mo3aHee, ueM 3a 90 mHel 10 JaThl BHUICTA,

70% OT KOHEYHOM CTOMMOCTH IOE3IKH JODKEH OLITh OILIAYeH He
no3aHee, yeM 3a 60 JHEH 10 JaThl BBIJIETA.

OKoHYaTENbHBIN IUIATEXK TOJDKEH OBITH He MeHee ueM 3a 30 mHell 1o
BBUIETA, MM HEMEJIEHHO, eciii Brl 3aka3nsiBacTe B TeucHue 30 JHEH 10
BeUIETA. TeM He MeHee, 3TO MOXKET OBITh, YTO, JJISI TOTO YTOOBI
rapaHTHPOBATh LIEHY, HAM, BO3MOXXHO, TPUAETCS MOMPOCUTH Bac
3aIJIATUTH B ITOJJHOM 00BEME JUI BCErO WJIM YaCcTH Ballel MOEe3IKN B




accordingly, NiT reserves the right to treat your booking as cancelled
and apply the appropriate charge as outlined in paragraph 6. This also
applies to interim payments, where applicable, as stated in 1. Deposits.
Where we are aware that an increase in flight cost is imminent we will
advise clients that immediate payment will enable us to issue tickets so
as to avoid passing any additional flight cost, tax or other surcharge on to
the client.

Oosee panHUi cpok. Eciu moHast KOMIIEHCAIUs He MOJIy4eHa,
cootBercTBeHHO, NIT ocTaBsieT 3a coboit mpaBo paccMarpuBath Barr
3aKa3 Kak OTMEHEHHBIN U IPUMEHUTH COOTBETCTBYIOLIYIO
OTBETCTBEHHOCTb, KaK YKa3aHO B IMMyHKTE 6. DTO TaK)Ke OTHOCHUTCS K
IIPOMEXYTOUHBIM ILJIATEXKaM, TJI€ 3TO IPUMEHUMO, KaK yKa3aHo B 1.
Jeno3utsl. I'1e MbI oTHaéM cebe 0TUET, UTO YBEIHMUYEHHUE CTOUMOCTH
110JIETAa HEU30EKHO MBI Oy/1EM KOHCYJIBTUPOBATH KIIMEHTOB, YTO
HEMeJIEHHAs OIjIaTa MO3BOJIUT HaM BBIKYIUTH OUIIETHI, YTOOBI
n30eKaTh YpE3BBIYANHBIX KaKUX-THOO JOMOTHUTEIBHBIX 3aTPaT Ha
MOJIETHI, HAJIOTH UJIU IPYTHE JIOTUIATHI JUIsl KIMEHTA.

5. Children
Children over the age of 12 are treated as adults as far as pricing is
concerned.

Jletu B Bo3pacTe crapiue 12 et npupaBHUBAIOTCS K B3POCIIbIM IIPU
LIEeHOOOpa30BaHUM.

6. Cancellation by the Client

The Client may cancel the booking at any time provided that the
cancellation is communicated to the Company in writing. Cancellation
charges will be applied as shown below calculated from the day when
written notice is received by the Company. The more notice that the
Company receives, the less the Company will charge the Client.
However, in addition to the charges shown below many air tickets have
no refund value whatsoever and, therefore, airlines may impose 100%
cancellation charges and the cost of a new ticket. Cancellation charges
apply as follows:

Period before departure:

90 Days or more — loss of deposit;

89-60 Days — 5% of entire cost;

59-30 Days — 30% of entire cost;

29-15 Days — 50% of entire cost;

14-04 Days — 75% of entire cost;

03 Days or less — 100% of entire cost

In addition to the above cancellation charges, the full insurance premium
is also payable in the event of a cancellation by the Client.

KnueHnt mMoxeT OTMEHUTh 3aka3 B J1I000€ BpeMs, MPH YCJIOBUU, YTO
AHHYJIMPOBAaHUE JIOBOAMTCS 10 cBeneHus OOmiecTBa B NMHUCHMEHHOU
¢dopme. Ilnara 3a oTMeHy OpOHHpOBaHUS OyIeT HPUMEHATHCA, Kak
MOKa3aHO HIKE W HUCYHCISAETCS CO JHSA, KOrjJa NHChbMEHHOE
yBenomiieHne, mnoinydeHo OOmectBoM. Yem paHbllie yBeIOMIICHHE
KOMITaHHUS TIOJIy4aeT, TeM MCHbBIIE KOMIAHUS OyAeT B3UMATh ILIATy C
Knuenta. TemM He wMeHee, B [OMOJIHEHHE K OTBETCTBEHHOCTH,
MpEeACTaBICHHOM HIKE, aBUakoMnaHuu MoryT Hainaratb 100% c6opos 3a
OTMEHY M CTOMMOCTh HOBOro Omiera. [Inara 3a oTMeHy OpoHHpOBaHUS
MIPUMEHSIOTCS CIIEAYIOIUM 00pa3oM:

[Tepuon o BeIIETA:

90 nHelt wim OoJbIIEe - TOTEePs JEMO3UTA;

89-60 nHeii - 5% ot 001IEH CTONMOCTH;

59-30 nueii - 30% OT Bcel CTOUMOCTH;

29-15 nueii - 50% ot 0011€E# CTOUMOCTH;

14-04 pueii - 75% oT BCcell CTOMMOCTH;

03 mueii unu menble - 100% ot ol1iei cromMocTu

B nmomonHeHne K yKa3aHHBIM BBIIIE IJ1aTa 32 OTMEHY OpOHUPOBAHUS,
TIOJIHASI CTPAaXOoBasi MPEMUS YIASPIKUBACTCS TAKXKE B CITy4ae OTMEHBI
KnuenTomMm.




7. 1f We Cancel

On occasions we have no choice but to cancel confirmed bookings; we
make every effort not to cancel but we reserve the right to do so.
Cancellations will be made only if we have not received full payment 30
days prior to departure or as a result of circumstances beyond our
control. Upon cancellation of your holiday (unless as a result of no
payment or force majeure) you will have the opportunity to purchase a
holiday from us of the same value as the original holiday. If your
alternative holiday purchase is less expensive than the original then we
will refund the difference, if it is of greater value than the original
holiday booked then you must pay the difference. An alternative to this is
to be refunded all your monies. NiT will not be liable for any costs that
you have incurred as a result of the cancellation.

B Tex ciyuasix, korja y Hac HeT BbIOOpa, KpoMe Kak OTMEHUTh
MOJTBEPKAEHHOE OPOHUPOBAHKE; MBI C/IETAEM BCE BOZMOXKHOE, YTOOBI
HE OTMEHHUTH, HO MBI OCTaBJIsIeM 3a CO00M IPaBo caenaTh 3T0. OTMEHBI
OyzeT NpOU3BOIUTHCA TOIBKO, €CIIU MbI HE TIOJTY4HIIH MOJHYIO
KoMmreHcaluio 3a 30 1Hei 10 OTIpaBiIeHUs WU B PE3yJIbTATE
00CTOATENILCTB BHE HAILIEro KOHTPOJIsL. B cilyuae anHynupoBaHus Barien
MOE3JIKU (B pe3yapTaTe He OIUIaThl M (OPC-MaKOPHBIX
0OCTOSITENLCTB), BBl OyIeT€ UMETh BO3MOXHOCTb IIPUOOPECTU MOE3JIKY Y
HAC TOTO e 3HAYCHHS, YTO U OpUTMHANIbHAs moe3aka. Ecinu Bama
aJIbTepHATHBA KYIUIEHHON IO€3/IKU 00XOANUTCS JIeIIeBye, YeM OpUTHuHall,
TO MBI BO3BPATUM Pa3HUILY, €CIH OHA JOPOXKE, YeEM OPUTHHAIIbHAS
3a0pOHMPOBAHHAS M0€3/IKa, TO BbI JOJDKHBI OIUIATUTH PA3HHULLY.
AJbTepHaTUBOW 3TOMY MBI BepHEM Bce Baiuu JeHbru. NiT He Oyner
HECTH OTBETCTBEHHOCTH 32 JII0OOBIE PACXO0bl, KOTOPBIE Bbl IIOHECIIU B
pe3yabTaTe OTMEHBI.)

8. Travel Insurance

The Client MUST take out suitable travel insurance in order to take part
in a tour organised by the Company. Clients are wholly responsible for
arranging their own insurance. A suitable insurance policy should
provide adequate cover for medical expenses arising through illness or
accident prior to or during the holiday and loss of holiday monies
through cancellation and curtailment of the holiday for insurable reasons.
Clients making their own arrangements should ensure that there are no
exclusion clauses limiting protection for the type of activities in their
tour. Clients should satisfy themselves that any travel insurance arranged
through the Company is what they require and should arrange
supplementary insurance if need be.

KnueHt gomkeH B3sSTh MOIXOSAILYI0 CTPaXOBKY MOE3KHU /7S TOTO,
YTOOBI IPUHSTH YyYacTUE B Type, OpraHn30BaHHOM OOI1IECTBOM.
KnueHThl HecyT MOJIHYI0 OTBETCTBEHHOCTh 3@ OPraHU3altIo UX
coOcTBeHHOro cTpaxoBaHus. COOTBETCTBYIOIIUI CTPaxOBOW MOJIUC
JI0JKEH 00eceunBaTh a/IeKBaTHOE MOKPBITHE MEUIIMHCKUX PACXO/IOB,
BO3HUKAIOMINX M3-32 OOJIE3HH WM HECYACTHOTO CIIydast 0 MM BO BpeMs
OTITyCKa U TIOTEPU JIEHEKHBIX CPEICTB MOCPEICTBOM aHHYJIUPOBAHUS U
COKpAIIIEHU TMOE3/KH 110 CTPAXyeMBbIX MpuunHaM. KIMeHTsl, aenaromue
CBOU COOCTBEHHBIE MEPONIPUATHS JJOKHBI TAPAaHTUPOBATH, YTO B UX
MOJTCE HET IMMyHKTa 00 UCKIIIOYSHHUH, OTPaHIMYMBAIOIIEM 3alIUTy OT BUIA
NesITeIbHOCTH B UX Type. KIMeHThl JOKHBI caMy yOeIUThCS, YTO
M000€e CTpaxoBaHUE IMyTEMIECTBUS OPraHU30BaHHOTO Yepe3 KOMIIaHHIO
SBIISICTCS TEM, YTO OHHU TPEOYIOT U JIOJIKHBI OPraHU30BaTh
JIOTIOJIHUTEIbHOE CTPAaXOBAaHUE, €CJIU ATO OYAEeT He0OXOAUMO.

9. Liability

We shall at every opportunity make every effort to ensure that (1) all
parts of the holiday supplied are provided to a reasonable standard; and
(2) our local contractors, suppliers and sub-contractors exercise due care

Mpsi OyieM Tipu Ka>kKJJIOM BO3MOKHOM CITy4ae MpHiaraTh BCEe YCHIIUS IS
obecrieueHuns TOro, 9To0sI (1) BCe 4acTu MpeoCTaBISIEMON MTOE3AKU
MPEAOCTABIICHBI B PAa3yMHOM CTaHAapTe; U (2) HAIllM MECTHBIE
TTOAPSITYNKH, TIOCTABIIUKH M CYOTIOJIPSTIMKH TTPOSIBAT JOJDKHYIO 3a00TYy




and diligence in carrying out our contractual obligations. If at any stage
your holiday is not provided as we have advertised and to an acceptable
standard, we shall compensate you appropriately in line with how your
enjoyment of the holiday has been affected as long as the correct
complaints procedure (as set out in the terms and conditions) has been
followed. Our acceptance of this responsibility is subject to the passage
above relating to “Force Majeure” and our other terms and conditions
outlined in this text.

In relation to complaints, our maximum liability is limited to the amount
originally paid upon booking by the person(s) affected by the stated
services (not including personal injury, death, loss of luggage or illness
which are outlined below). The maximum sum will only be paid out if
the person affected has not received any benefit from the holiday in
question or any of the services that have been contracted.

Loss or damage to personal items or luggage will be compensated to a
maximum of $30 as it is assumed that the client in question will have
taken out adequate travel insurance to cover themselves in respect of
such an occasion. Throughout your holiday we will take all of the
necessary precautions and due care necessary to prevent your injury,
death or illness caused by any animal or insects at the destination of
choice. Please note that it is your own responsibility to take the necessary
health and medical precautions in preparing for your holiday and the
correct medical advice should be sought from your local GP or another
relevant medical authority before travelling. Subject to these Terms and
Conditions, we accept responsibility should you or any of your party
suffer death, personal injury or illness as a result of any failure to
perform or improper performance of the contract by any of our
employees, agents, suppliers or sub-contractors (provided they were at
the time carrying out work authorised by us) except in the following
situations. We will not be liable where any failure to perform or
improper performance was due to: (i) the acts or omissions of a third
party not connected with the provision of the holiday under the contract
and which were unforeseeable or unavoidable; (ii) an event which we or

Y ycep/iue B BBIIIOJIHEHUH HAIIMX JOTOBOPHBIX 00s13aTeNbCTB. Ecnu B
m000# cTaauy Balei Moe3IK1 He 00ecneueH, Kak Mbl 3asiBJICHHBINA U
pa3yMHBIN CTaHAApPT, MbI OyZIeM KOMIIEHCUPOBATh BaM HaJJIeKAIUM
00pa3oM B COOTBETCTBUU C T€M, KaK Ballle yI0BOJbCTBUE OT Mpa3aHHUKa
ObLIa 3aTPOHYTA JI0 TE€X TMOP, KaK MPABMILHYIO MPOIEAYPY
paccMOTpeHHsl Kanod (Kak 3TO U3JI0KEHO B TEPMUHAX U YCIOBUS)
nocienoBaino. Haire mpuHsATHE 3TOM OTBETCTBEHHOCTH TMOJICKUT
MIPOXO>KJCHHIO BBIIIE B CBSI3U € "opc-Maxopa" U APYruMU HAIIUMU
YCIIOBUSIMH, U3JI0’KEHHBIMU B JAHHOM TEKCTE.

B cBs13u ¢ xxanobamu, Hallla MaKCUMallbHasi OTBETCTBEHHOCTD
OorpaHWYeHa CYMMBbI, IEPBOHAYATILHO YIIJIAYEHHOW MpU OPOHUPOBAHUU
OT JuIa (JIMl), TOCTPAJaBUINX OT YKa3aHHBIX yCIyT (HE BKIIIOYast
TEJIECHBIC MOBPEXKACHUS, CMEPTh, MOTEPH Oaraxa winu 00JIe3HU, KOTOPHIE
W3II0KEHbI HIKe). MakcuMaibHas cymma Oy/IeT BhITUIadeHa TOJIBKO
€CJIM JIUIIO, TIOJIBEPIIICECs HE MOTYyYnI HUKAKOU MOJIb3bI OT OT/AbIXA B
BOIPOCE HIIK JIFOOOH U3 yCIyT, KOTOpPbIE ObLITN 3aKIIF0UEHBI KOHTPAKTHI.
[ToTeps wim nMoBpexACHUE MPEIMETOB JIMUHOTO TTOJIH30BAHUS UITH
Oaraka Oy/eT KOMIIEHCHPOBaThCcsi MakcuMyM $ 30, Tak Kak
MIPEANOJaraeTcsi, YTO KJIUEHT UACT peyb, OyJeT BBIHYJIM CTPaXOBaHUE
a/IeKBATHOM MOE3KH, YTOOBI MOKPBITH CEOsI B OTHOLIEHUH TaKOTO
ciydasi. Ha mpoTsbkeHnn BCero OTpIXa Mbl Oy7ieM TpUHUMATh BCe
HE00XO0IMMBIE MEPBI PETOCTOPOKHOCTH U TOJKHOW OCTOPOKHOCTH,
HEOOXOUMBIX JUIsl IPEOTBPAILICHUS TPAaBMa, CMEPTh UJIH 00JI€3Hb,
BBI3BaHHAs JTIOOBIM )KMBOTHBIM UM HACEKOMBIX B MECTE Ha3HAUCHUS
BbIOOpa. OOpaTuTe BHUMAaHUE, YTO ATO Bailla COOCTBEHHAs
OTBETCTBEHHOCTb, YTOOBI IPUHITH HEOOXOAUMBIE 3I0POBbS U
MEIUIIMHCKUX MEP MPEAOCTOPOKHOCTH MPH IMOJATOTOBKE JIJISl OT/IBIXA
MPaBUILHON MEAUIIMHCKON MTOMOIIHU CIEAYET UCKATh Y MECTHOTO Bpaya
o0111ei MPaKTUKHU WIIH IPYTUM COOTBETCTBYIOIIMM MEIUIIMHCKUM
YUpEeXACHUEM 10 MOE3KU. B COOTBETCTBUM C HACTOSALIMMHU Y CJIOBUSIMU,
MBI IPUHUMAEM Ha Ce0sl OTBETCTBEHHOCTb, €CITM BBl MUIH KaKOW-TH00 U3
Ballleil MapTUH CTPAJAAIOT CMEPTHU, TPABM UJIH OOJIE3HH B PE3yJIbTaTE
KaKOT0-T1M00 HEHMCITOTHEHHS WJIM HEHA JIC)KAIIETO UCTIOTHEHUS




the supplier of the relevant services could not have foreseen or avoided
even with all due care. Any claim must be notified to us in accordance
with the complaints procedure set out above. Any person to whom any
payment is made (and their parent or guardian if that person is a minor)
must assign to us and our insurers any rights they may have to pursue
any third party in connection with the claim and provide all necessary
assistance to us and our insurers that be reasonably required.

JIOTOBOPA JIFOOBIM U3 HALIUX COTPYIHUKOB, ar€HTOB, TOCTABIIMKOB MU
cy0- moApsATYUKY (TIPU YCIOBUHU, YTO OHU OBUIM HA MOMEHT IIPOBEICHUS
paboT pa3perieHo HamH ), 32 UCKITIOYCHUEM CIICIYIONINX CUTyauil. Mbl
He OyZieM HEeCTH OTBETCTBEHHOCTb, KOT'/1a KaKOH-T1M00 HEUCIIOJIHEHUE
WJIM HEeHaJyIexkalee ucroiHenue Obuto Bei3BaHo: (1) aeiicTBust umm
0e3zeiicTBHE TPEThEW CTOPOHBI, HE CBA3aHHOM C MPEAOCTaBICHUEM
OTITYCKa IO JOTOBOPY M KOTOPBIC OBLIN HETPEABUICHHBIMY HITU
Hen30exxHbIMU; (B) coOBITHE, KOTOPOE MBI HJIH TTOCTABIIUK
COOTBETCTBYIOIIMX YCIYT HE MOTJIM MPEIBUIETh WU U30€XKaTh, 1aXKe CO
BCel TIIATeIbHOCTHIO. JIF0ObIE MPEeTEeH3UU AOKHBI ObITh TOBEICHHI J10
Hac B COOTBETCTBUU C MIPOLIEYPOH MOAAUU KaI00, U3JI0KECHHON BBIIIIE.
JIroOoi yenoBek, K KOTOPOMY IMPOU3BOAUTCS JTHOO0H Tu1aTex (U UX
poJuTeNel NN ONEKYHOB, €CJI ATO JIMLIO SBJISETCS
HECOBEPIUICHHOJIETHUM) AOJKEH HA3HAYUTh JJIsl HAC U HAILIUX
CTPaXOBIIUKOB JIFOObIE TIPaBa, KOTOPBIE OHU, BOZMOXHO, MPUIETCS
MIPOBOJMUTH KaKOM-TNOO TPETheil CTOPOHOM B CBSI3U C UCKOM U
MPEA0CTaBUTH BCIO HEOOXOIUMYIO TTIOMOIIb HaM U HaIllM CTPAXOBIIUKH,
KOTOpBIE Pa3yMHO HEOOXOMMBI.

10. Force Majeure

We are unable to pay compensation or accept liability where the
performance of our services are prevented or affected by any event
which we or the supplier of the service(s) in question could not, even
with all due diligence, prevent or foresee. These events include extreme
weather conditions, war, civil war, park closures, mechanical problems
with transport, border closures, terrorist activities, fire, flooding, disease
or any similar results that are out of our control

MpbI He B COCTOSITHUM BBIIUIATUTH KOMIIEHCAIIMIO WJIM IPUHUMAET Ha ce0st
OTBETCTBEHHOCTD, KOI'1a IPEAOTBPALAIOTCS WU MTOBIUAIN HA
BBITIOJTHEHUE HALIUX YCIIYT JIFOOBIM COOBITHEM, KOTOPBIE MBI WIIH
MOCTABIIMK YCIYTH (bI) B BOIIPOCE HE MOXKET, J1aXKe CO BCEH JTOIKHOM
OCMOTPUTEIBHOCTH, MPEAOTBPATUTH WU MPEABUAETh. ITU COOBITHS
BKJIIOYAIOT B ce0s1 AKCTpEMalIbHbIE MIOTOIHbIE YCIOBHS, BOWHBI,
Ipa)1aHCKOW BOIHBI, 3aKpBITHE NTapKa, MEXaHUYECKHUE MTPOOIIEMBI C
TPaHCIIOPTOM, 3aKPbITUE TPAHULL, TEPPOPUCTUUECKON IEATEIBHOCTH,
MOKaphl, HABOJIHEHUSI, O0JIE3HU WJIH JIFOObIE aHATIOIMYHbIE PE3YIbTaThl,
KOTOPBIEC HAXOAATCs BHE HAILIETO KOHTPOJISL.

11. Complaints

If you have a complaint about your arrangements whilst away, you must
immediately notify our local representative or your tour leader and the
relevant supplier of the service. If you are not happy with their action in
response please follow this up within 30 days of your holiday's

Ecom y Bac ecTp mpereH3uM NO MOBOJY Balleil JOTOBOPEHHOCTH BO
BpeMs MOE3/KH, Bbl JIOJKHBI HEMEJIEHHO COOOIIUTH 00 3TOM HalleMmy
MECTHOMY  NpPEACTaBUTEN  WIM  BamleMy Typ  JUAepy U
COOTBETCTBYIOIIEMY ITIOCTABIIUKY YCIYyT. ECiii BBl HE yIOBIETBOPEHBI UX
JEHCTBUSIMHU B OTBET, MOXKAJIYICTa, IPOCIEIUTE 32 TEM YTO Obl B TEUECHHUE




completion by writing to us at NDAO-i-Travel, Lot Pres VN 53 B Bis A
Ambohitsoa Ivanja, 101 Tana, Madagascar, giving your booking
reference and all relevant information. We will acknowledge your
written notification within 7 days and aim to provide a full response
within 28 days. We can usually sort out any complaints you may have.

If you prefer, you can take your complaint to the Madagascar court.
Information regarding complaints may be shared with other tour
operators.

Unfortunately any complaints received after this time line and not in the
outlined format above will not be accepted.

30 mHel mociie 3aBeplleHUs] BalIero OTIYCKa, HAMKCATh HaM M0 aJpecy
NDAO-i-Travel, Lot Pres VN 53 B Bis A Ambohitsoa lvanja, 101 Tana,
Madagascar, ngaBas  cBOii HOMep  OpOHHMpPOBaHHMS M  BCHO
COOTBETCTBYIOILYIO MH(OpMaLKi0. Mbl MOATBEPAUM Ballle MUCbMEHHOE
YBEIOMJICHHE B TeUCHHE 7 JHEHW M 00CCIIEYNM IOJIHBII OTBET B TCUCHUE
28 nreit. OOBIYHO MBI MOXKEM YPETYJIMPOBATH JIFOOBIC 3Kajl00bl, KOTOPHIS
BBl MOXKETE UMETh.

Ecnu BBl mpenmounTaeTe, Bl MOXKETE IMOAATh Bally 3Kajlol0y B CyI
Maparackapa. Nudopmanus, Kacamomiasicsi ~ JKajJoObl  MOMXKET
HCIOJIb30BaThCS COBMECTHO C IPYTHUMH TYpOIIEpaTOpaMHu.

K coxanenuto, kakue-1u00 Kajio0bl, OJIYYCHHBIE ITOCIIE 3TOTO
BPEMEHH, a HE B YKa3aHHBIN BBIIIE CPOK, HE OYIYT MPUHSTHIL.

11. Jurisdiction

NDAO-i-Travel is incorporated in the Madagascar and it operates under
the laws of the Madagascar. Your contract with us and matters arising
out of it will be governed by the laws of the Madagascar.

For the avoidance of doubt, neither the courts of your country of
domicile nor any other courts shall have jurisdiction instead of or in
addition to the courts of the jurisdiction set out above as appropriate.

NDAO-i-Travel 3apeructpupoBano B Maparackape u JCHCTBYeT B
COOTBETCTBUH C 3aKOHOJAATEIbCTBOM Majarackapa. Bamr koHTpakT c
HAMHA U BOINPOCHI, BBITCKAIOUIME W3 HEro, OYAYyT peryJupoBaThCs
3aKoHaMu Majarackapa.

Bo n3bexxaHne COMHEHHI, HU CYJIbI CTPAHbI BAIlIEr0 MECTa KUTEIIbCTBA,
HU Kakue-i0o Apyrue cynbl He 001aaatoT FOPUCTUKIEH BMECTO HITH B
JIOTIOJTHEHHE K CyJIaM FOPUCIUKIIMU M3JI0KEHHOH BBIIIEC KaK
COOTBETCTBYIOLICH.

Behaviour

It is the Clients’ responsibility to ensure that he and the members of his
Party do not behave in a way which causes offence or danger to others or
which risks damage to property belonging to others. In such
circumstances all suppliers (e.g. hotel managers, airline pilots) and the
Company have the right to terminate arrangements made on the Clients’
behalf, in which case the Company’s responsibility to the Client ceases
immediately. Therefore, the Company will not be liable for any refunds,
payment of compensation or reimbursement of any cost or expenses
incurred as a result. Further, the Client will be liable to reimburse the
Company for any expenses whatsoever that it incurs as a result of such
behaviour.

DTO OTBETCTBEHHOCTh KIIMEHTA, FAPaHTUPOBAThH YTO OH U YJICHBI €r0
IPYIIIBI HE BeyT ce0sl TaKUM 00pa3oM, 4TO BbI3bIBAET OCKOPOJICHUS,
MIpaBOHAPYUIEHUS WJIM OMAaCHOCTD JUIsl OKPYXKAIOUINX WM Kakue 100
PHUCKHU NOBPEXACHUS UMYIIECTBA, IPUHAAJIEKAILEr0 APYruM. B Takux
YCIOBUSIX BCE MMOCTABILMKH (HAaIpUMEpP, MEHEKEPbl TOCTUHULL, TUIIOTHI
aBuakomnaHuu) 1 Komnanus MMerOT paBo NPEKpPaTUTh IEHCTBUE
COTJIAILIEHUS, C/IEIaHHbIE OT UMEHH KJIIMEHTOB, B 3TOM Ciy4ae
oTBeTcTBEHHOCTh Kommanuu nepen Knnenrom npekpaiaercs
HeMmemsieHHo. TakuMm oOpa3om, Kommnanus He Oyner HecTH
OTBETCTBEHHOCTb 32 JIF0ObI€ BO3MEILICHHUS, BHIILIATY KOMIICHCAIIUHN UITH
BO3MEILEHU JIIOOBIX PAacX0J0B, IOHECEHHBIX B pe3yibTare 3Toro. Kpome
toro, Knuent Oynet o6s3an Bo3mecTuTh Kommanuu Bce J1t00bIe pacxoabl
Kakue Obl TO HU ObLJI0, BO3HUKIIIKE B PE3YJIbTaTe TAKOT'O MOBEICHUS.




Special Requests

We will consider special requests when you book. We will tell you
whether there is a charge for the request. We can only guarantee requests
for which there is a charge, or those that are confirmed in writing. It is
your responsibility to advise us of any special requirements.

Mg OyzieM paccMaTpuUBaTh CrielUaIbHBIC 3aIIPOCKHI KOT/1a BB
OpoHupyete. MBI pacCKakeM BaM, €CTh JIM IUIaTa 3a 3ampoc. Mbl MOXeM
TOJILKO TaPAaHTHPOBATH 3aIIPOCHL, JAJIsI KOTOPBIX CYIIECTBYET OIUIaTa, UiIu
TE, KOTOPBIE MOATBEPKIAOTCS B TUCBMEHHOU hopme. DTo Balia
OTBETCTBEHHOCTbH, YTOOBI COOOIIUTH HaM O KaKUX-THOO0 CIIeIIHATBLHBIX
TpeOOBAHMSIX

Visas & Vaccinations

Clients must ensure that they are aware of all relevant passport and visa
requirements and that they allow adequate time to obtain them. Please
note that passports are valid for six months beyond the period of the
Client’s stay. Requirements can change and it is the Clients’
responsibility to ensure that they comply with current passport, visa and
health requirements and take all necessary documents with them to gain
access. The Client will be solely responsible for any cost, loss or damage
which he or the Company incurs as a result of a failure to obtain all
necessary passports, visas and/or vaccinations.

KieHTs! JOJKHBI TapaHTUPOBATh, YTO OHU B KYPCE BCEX
COOTBETCTBYIOLMX TPeOOBaHUI MaCIOPTOB U BU3, U UTO OHU UMEIOT
JOCTaTOYHO BPEMEHH, YTOOBI NOTY4YHTh UX. [loxkanyiicta, oOpaTute
BHMMAaHUE, 4TO NAaCIOPTa ACHCTBUTEIBHBI B TCUEHHUE LIECTU MECALIEB 10
ucTedyeHuu cpoka npedoviBanus Kiunenra. TpeboBaHus MOTYT MEHATbHCA,
3TO OTBETCTBEHHOCTh KJIMEHTOB, YTOObI YO€AUTHCS, UTO OHU
COOTBETCTBYIOT JIEUCTBYIOIIUM NACIIOPTHBIM, BU30BBIM U CAHUTAPHBIM
TpeOOBaHUAM U MOJYYUTh BCE HEOOXOIUMBIE IOKYMEHTBHI JUIsl TOTO
YTOOBI MOIYYUTH TOCTYI. KITMEeHT HECET MOJIHYI0 OTBETCTBEHHOCTD 32
mo0bIe pacxo/ibl, YOBITKH WM yIepO, koTopble oH win Komnanus
IIOHECYT B pe3yJIbTaTe HEJOCTATOYHOCTH MJIM HEAECHCTBUTEIBHOCTH BCEX
HE00XOAUMBIX MACHOPTOB, BU3 M/UJIH IPUBHUBOK.

Your travel agent

Any agent through whom you make a booking will relay information
from you to us and vice versa. NDAO-i-Travel is neither responsible for
any failure by your agent to do this properly or in good time, nor for any
advice given to you by your agent that did not originate from NDAO-i-
Travel.

JIro0o0i1 areHt, 4yepe3 KOTOPOTO BHI JieflaeTe 3aKa3 Oyaer
peTpaHcIupoBaTh HH(pOpMaIHIO OT Bac kK HaM 1 Hao6opoT. NDAO-i-
Travel He HeCET OTBETCTBEHHOCTH 3a MPOBa Baiiero areHTa, 4To0bI
ClIeNaTh 3TO IOJKHBIM 00pa3oM MIIM B XOpOILIee BpeMsl, a TAKKE 3a
Ar000M COBET, JaHHBIN BaM BalllUM ar€HTOM, KOTOPBII HE MOJIy4€eH OT

NDAO-i-Travel.

Your Accommodation

Any accommodation we arrange for you must only be used by those
people named on your Confirmation Invoice (or on the latest
Amendment Invoice issued). You are not allowed to share the
accommodation or let anyone else stay there. You are responsible for the
cost of any damage caused to your accommodation or its contents during
your stay. These charges must be met by you and may have to be paid
locally.

JIro0oe pa3mernieHre KOTOpoe Mbl Opranuzyem st Bac 1omkHO OBITh
KCIIOJIB30BAaHO TOJIBKO TEMH JIFOJIbMH, KOTOPBIE YKa3aHbl B CUETE
noATBEep K IeHus (Mau Ha nmocneaHeit [lonmpaBke BeigaHHOTO cuera). Bam
HE pa3pelieHo OCTaBIsATh B HOMepe Koro nubo emé. Bel Hecéte
OTBETCTBEHHOCTbH 32 CTOMMOCTB JIF000T0 yiep0a, NpUYMHEHHOTO K
MECTY Ballero MPOKUBAHUS WM €T0 COJIEP>KMMOMY BO BpEMs BAIlIETO
npeObIBaHus. ITH 00s13aHHOCTH JOHKHBI OBITH BBIMTOJTHEHBI BAMU H,
BO3MOXKHO, B cllydae yiiep0a npuaeTcsi OIIaTuTh Ha MecCTe.

Images

KnmenTsl cornamarorcs, 4To J100ble CHUMKH, CACIaHHBIC UX 00pa3a B TO




Clients agree that any images taken of their likeness whilst a participant
on tours provided by the Company or through the supply of image(s) by
fellow clients can be used in any form of media for the Company.

BpeMs KaK y4aCTHHK B Type, ipeaocrasisieMoM Komnanuen unm uepes
IpeJocTaBiIeHue 00pa3a (0B) CO CTOPOHBI APYTUX KIMEHTOB MOT'YT ObITh
MCIIOJIb30BaHBI B JIIOOBIX CPEICTBAX MAaCCOBOW MH(pOPMALIUN IS
Komnanuu.

Transportation

We make every effort to ensure that all vehicles used are in a
comfortable and road worthy condition and adhere to the local
government transport regulations. Passengers are liable for any damage
caused to the vehicle that occurs through their interference with the
vehicle.

MBpI npuaraeM Bce YCHIIUS, YTOOBI TapaHTUPOBATh, YTO BCE
TPaHCIOPTHBIE CPEJCTBA, UCTIONb3YyeMble B KOM(DOPTHON U TOCTOMHOM
JIOPOTY COCTOSIHUM U IIPUJIEP’KUBATHCS TPABUTEIBCTBEHHBIX
[IOCTAHOBJICHUH MECTHBIX TpaHCIOPTHBIX. [laccaxupel HeCyT
OTBETCTBEHHOCTH 3a JIF000M yIepO, IPUUMHEHHBIN TPaHCIIOPTHBIM
CPEACTBOM, KOTOPOE MPOUCXOAMT 3a CUET UX UHTEP(PEPEHIIUH C
TPAHCIIOPTHBIM CPEACTBOM.

Seasonality and maintenance

In off-season, certain activities and hotel facilities, e.g. excursions, pools,
restaurants, etc may not be available owing to weather conditions or lack
of demand. Similarly, day-to-day maintenance may mean certain
facilities are temporarily unavailable. Conversely, during busy periods
hotels often experience full occupancy which may result in a livelier
atmosphere and slower service in busy facilities. NiT can offer no refund
or compensation in these circumstances.

B Mexce30Hbe, onpeieieHHbIC BUIbI IS TEIbHOCTH U TOCTUHUYHOTO
X0351CTBa, HAPUMEP, IKCKYPCHUH, 0aCCEUHBI, PECTOPaHbI U T.J. MOTYT
OBITh HEJOCTYITHBI M3-3a IMOTOIHBIX YCIOBUH UM OTCYTCTBUS CIIPOCA.
TouHoO Tak K€, 130 JHA B ICHDb O6CJIY)KI/IBaHI/I$I MOXKET O3HaA4YaTh
oTpeJieNieHHbIe 00BbEKThI BPEMEHHO HeZOCTYHBI. C Ipyroil CTOpOHBI, BO
BpeMs ICPUOJ0B 3aHATOCTHU OTeJIEN YaCcTO UCHBITEIBAIOT ITOJIHOM
3aHSTOCTH, KOTOPbIE MOTYT MPUBECTH K HEMPUHYKIEHHAs aTMocdepa U
OoJiee MEJICHHOTO 0OCITYKUBaHUsI B O’KUBIICHHBIX 00BeKTOB. NIT He
MOJKET IPEIOKUTH HUKAKOW BO3BPAT MIJIM KOMIIEHCAIIHIO B 3TUX
00CTOSITETTLCTBAX.

Baggage allowances

On scheduled transcontinental flights we can only give general guidance
on baggage allowances. Airlines frequently change their baggage
allowances to passengers, and there are often inconsistencies in the way
airlines handle or charge for excess weight or unusual baggage. Unusual
baggage might include, but is not limited to: bicycles, surfboards, scuba
equipment, golf clubs, or any bulky or unusually shaped items. NiT
accepts no claims for refunds, compensation or contingent liability
associated with any part of airlines’ performance, delivery of service or
baggage handling, or for excess baggage charges that may be applied.
There are weight and dimensional restrictions as well as the number of
pieces you may carry. NiT can accept no claims for contingent liability

Ha perynsipHbIX TpaHCKOHTUHEHTAJIbHBIX pelicax Mbl MOXKEM JaTh
TOJIBKO OOIINE PEKOMEH/IAIMH 110 OaraKHbIX MOCOOMil. ABUAKOMITAHUU
4acTO MEHSIOT CBOM HOPMBI Oaraka maccaxxupam, U 4acTo ObIBAIOT
HecThikoBKH B Way Airlines oOpabarteiBaTh wiin Opath Iiaty 3a
130BITOYHOTO Beca WIM HEOOBIYHOTO Oaraxa. HeoObIuHbIHM Oarax MoxkeT
BKJTIOYATh, HO HE OTPAHUYHMBACTCS: BEIIOCUTIEIBI, TOCKHU ISl cepUHTa,
MOJIBOJTHOTO 000pYI0BaHUs, TONb(p-KITy0ax UM KaKUX-THO0
IPOMO3AKUX WJIH HeoObIYHOM dopMbl mpeameToB. NIT He mpuHuMaeT
HUKAaKUX MPETeH3UH Ha BO3BPAT, KOMIIEHCALIUU WJIH YCIOBHBIX
00513aTeNBCTB, CBA3AHHBIX ¢ KAKOW-TMOO YaCTH WCIIOJHCHHS aBHAIMHUM,
MIPEJOCTaBIEHUE YCIYTH UIH 00paboTKy Oaraka MM 3a MPEeBBIIICHNE
cbopoB Oaraxa, KOTOpble MOT'YT ObITh IpUMeHeHbl. EcTh Macca u




associated with lost or delayed baggage. In addition, any assistance by
NiT in relation to such claims to be pursued with an airline is provided
on a goodwill basis and in our capacity as agent for the airline.

rabapUTHBIC OTPAHUYCHUSI, & TAKKE KOJTUIECTBO (PUIIECK, KOTOPHIE BBI
MOXeTe HOCUTH ¢ co0oi. NIT He MOKeT MPUHUMATh HUKAKUX MTPETCH3UN
YCIIOBHBIX 0053aTEILCTB, CBSI3aHHBIX C IMMOTEPEH WIIN 3aJIePKKON Oaraxa.
Kpome Toro, nmobdast momoris co croponsl NIT B oTHOIEHNN Takux
MPETEH3UM, KOTOPbIE OYIyT OCYIIECTBIATHCS C aBUAKOMIIaHUEH
MIPEIOCTABIIAETCS HA OCHOBE 100pOii BOJIM U B HAIIEM KaueCTBE areHTa
JUTSL aBUAKOMITAaHUH.

Privacy Policy

In order to process your booking, the Company needs to collect certain
personal details from you. These details will usually include the names
and addresses of party members, credit/debit or other payment details
and special requirements such as those relating to any disability or
medical condition that may affect the holiday arrangements. We take full
responsibility for ensuring that proper security measures are in place to
protect your information.

We must pass some information on to the relevant suppliers of your
travel arrangements (airlines, hotels, transport companies etc.). The
information may also be provided to security or credit checking
companies, public authorities such as customs/immigration if required by
them, or as required by law.

The Company will only deal with the personal details you give to the
Company as set out above unless you agree otherwise. We may make
contact with you or members of your holiday party by post, e-mail, or
telephone for the purposes set out. We will also use your information to
inform you of offers in the future or to send you brochures. If you do not
wish to receive such approaches in the future then please let us know as
soon as possible by telephone, letter or e-mail us at
info@ndaoitravel.com. If we do contact you by e-mail about our new
brochures or special offers, you will also be able to unsubscribe yourself
from our database at this time.

Jlnst toro, 4roObl oOpaborarh Bamr 3aka3, KoOMIaHud HEOOXOJIMMO
coOpaTh ONpeAeTCHHbIC JWYHBIE TaHHbIE OT Bac. OJTH JaHHBIE, Kak
IIPABUJIO, BKJIIOYAIOT B c€0s KMEHa U ajjpeca YiICHOB NapTHH, KPeAUTHON
/ nebeToBOW WM IPYTUX IUIATEKHBIX PEKBH3HTOB W CHEIHATbHBIX
TpeOOBaHUI, TakuX Kak Te, KOTOpble OTHOCSATCS K KaKoH-In0o
WHBIMIHOCTH WM COCTOSHUS 37I0POBbS, KOTOPbIE MOTYT TOBIHATH Ha
MeXaHU3MBbl OTIycKa. Mbl OepeM Ha ceOsi MOJHYI0 OTBETCTBEHHOCTH 3a
o0ecrnieyeHre TOro, YTo HaJJieKaliue Mepbl 0€30MacHOCTH ISl 3aIUThI
Ballel HHpopMaLuu.

MBI JOKHBI TIepeaaTh HEKOTOPYIO HH(POPMAIIUIO O COOTBETCTBYIOIIUM
MOCTaBIIMKAM  BaIllUX  MO€310K  (aBUAKOMIIAHWHM,  TOCTHHHIIBI,
TPAHCIIOPTHbIE KOMIAHUM M T.1.). VMHpopmamus Takxe MOXKET ObITh
npefocTaBieHa  0€30MacHOCTH WM KPEAUTHOW  MPOBEPSIONINX
KOMITaHWH, TOCYZApCTBEHHBIX OPraHOB, TaKUX KakK TaMOXXEHHBIH /
UMMHIpAllMd OpU HEOOXOAMMOCTH HMH, HJIM B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKOHA.

Komnanus 6yzner UMeTh /1€710 TOJIBKO C IMYHBIMU JaHHBIMU BBI Aa€Te
KOMITaHWH, KaK YKa3aHO BBIIIIE, €CITH HE IOTOBOPSTCS 00 HHOM. MBI
MO’KEM CBSI3aThCs C BAMU WJIM YJICHAMH Balllel MapTUU Npa3IHUKA 110
MOYTe, DIIEKTPOHHOH TOYTE WIIK TI0 TeJeoHy s IeleH, yKa3aHHBIX.
MBpI TaKoke Oy/1eM UCIONIb30BaTh Bally HH(GOpMaIHio, 4T00bI COOOITUTD
BaM O TIPETOKEHHSIX B OyIyIIeM HITH OTIIPaBUTH BaM Opormropsl. Eciu
BbI HE XOTHUTE MOJIy4aTh TaKUE MOJXO0bI B OyAyIIeM, MoKaIyHcTa,
COO0IIMTE HAM KaK MOKHO CKopee 10 Tele(oHy, TUCbMOM WJIH 3HaeTe,
MIOCJIaTh IO AIIEKTPOHHOH 1MouTe HaM 1o ajapecy info@ndaoitravel.com.
Ecau mblI cBskemcs ¢ Bamu 110 2JIEKTPOHHOM ITOYTE O HAIIKMX HOBBIX




OpOILIIOpP WM CHEIUATBHBIX MPEATIOKECHUSAX, BBl TAKKE CMOXKETE
OTKa3aTbCs OT MOANMUCKU CaMOCTOSITENIbHO U3 Halllei 0a3bl JaHHBIX B 3TO
BpeMsl.

Repeat Client Incentive

Clients who return from a tour with us and post a blog entry to share
their experiences will receive an exciting benefit when they book again
with us as a token of our gratitude. They either receive a GoPro Hero 3
Silver Edition (model subject to availability) to capture footage to share
with us on their return OR a EUR 250 discount to redeem against their
next booking. Please note that the GoPro and discount voucher may only
be redeemed on a per booking basis and not per person, and that a
minimum booking value of EUR 2,000 per person applies in order to
qualify for the incentive. We reserve the right to amend or withdraw this
incentive at any time at our discretion.

KimneHThI, KOTOpbIe BO3BPAIAIOTCS U3 MTOE3/IKH C HAMHU M CO3/1aBaTh
3ammch B 0J1ore, YTO0BI OJEIUTHCS CBOMM OIBITOM TOTy4YaT
3axBaTHIBAIOIINH TI0JIb3Y, KOT/Ia OHA CHOBA 3aKa3bIBaTh y HAC B 3HAK
Hamiei npusHarenbHocTi. OHu m6o nomy4datot GoPro Hero 3 Silver
Edition (Moaenpb B 3aBUCMMOCTH OT HAJIMYHs), YTOOBI 3aXBATUTH KapPHI,
9TOOBI TTOJICTTUTHCS C HAMHU Ha WX BO3BpAIEHUS WK B pazmepe 250 eBpo
CKHJIKa BBIKYIIATh MPOTUB UX CIEAYIONIEro 3aka3a. O0parure BHUMAaHUE,
g10 GOPro 1 Baydep Co CKHIKOW MOTYT OBITh MOTAIICHBI TOJIHKO HA
KaXK10¢ OpPOHMPOBAHKUE OCHOBE, a HE HA YEJIOBEKa, a TAKIKE O TOM, YTO
crouMocTh OpoHupoBanus MuEHIMYM 2000 eBpo Ha YerIoBeKa
MPUMEHSIETCS JJIs1 TOTO, YTOOBI MPETEHI0BATh HA CTUMYJI. MBI
OCTaBJIsIEM 32 COOOH MPaBO U3MEHHUTH WIM OTMEHHUTDH ATOT CTUMYIT B
11000€ BpeMsi 110 CBOEMY YCMOTPECHHIO.

Company details

“NDAO-i-Travel” is the trading name of NDAO-i-Travel a private
company incorporated in Madagascar with Company Registration No.
79110 11 2013 0 11086.
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Ambohitsoa Ivanja, 101 Tana, Madagascar
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N° de licence : 01456281/DGI-C
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Tél : +26132 52 348 81
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